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Colorado: On February 3, Governor Bill Owens signed HB-1200 authorizing $20 million for the state’s
LIHEAP this year. The measure also ensures that an additional $7 million for each of the next three years
will be earmarked toward the program so the state won't have to fast-track energy assistance bills when
the .legislature convenes each January.

The bill also authorizes $19 million, also paid out over a period of four years, to be used for low-come
energy efficiency programs. The funding will be $4 million this year and next, then increasing to $5 million
and $6 million the following two years.

Connecticut: Connecticut Governor M. Jodi Rell signed legislation providing a $200 increase in basic
energy assistance benefits for people currently eligible for the program (those at or below 150 of federal
poverty guidelines, or 200 percent if elderly). Households within 60 percent of state median income will also
become eligible for the program and will receive a $300 benefit. At the end of the heating season the
legislature would appropriate state funds to help pay for the benefit increase if needed. After receiving
supplemental federal funds in March, the state funds were not needed. The legislation also created a new §1
million program that provides $50 rebates for 20,000 households as subsidies for furnace tune-ups and
weatherization installations and established a sales tax holiday November 25 through March 31 during which
no sales tax will be charged on a wide variety of home-weatherization products, including programmable
thermostats, caulking, and insulation.

District of Columbia: The District added $2.5 million to its FY 2006 budget to supplement LIHEAP and in
December, made another $3 million available for LIHEAP given the overwhelming need for energy
assistance. These funds may be used for both regular and crisis benefits.

Delaware: Gov. Minner signed SB 280, April 13, that appropriates $2 million annually for energy assistance
and weatherization,

Gov. Ruth Ann Minner and leaders of the General Assembly’s Joint Finance Committee announced an
agreement, Jan. 11, that will target additional funding to help lower-income Delawareans afford skyrocketing
cnergy bills this winter, This action directs a total of $3.2 million to state programs that offer energy and
home improvement assistance through programs currently operated by the Department of Health and Social
Services. Of this amount, $2.5 million will be direcled to the Delaware Energy Assistance Program which
provides heating bill assistance. An additional $500,000 will be directed to the weatherization program and
$200,000 will be allocated to provide emergency furnace replacements.

Georgia: The Georgia Public Service Commission on October 4 approved a motion to allocate $6 million
from the state's Universal Service Fund for gas customers to the Georgia Department of Human Resources,
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the LIHEAP grantee, who will use the money to help low-income gas customers pay bills or deposits. Since
2000, the PSC has disbursed more than $21 million from the Universal Service Fund to help low-income
seniors and others pay their natural gas bills.

In December 2005 Governor Perdue announced more than $10 million in state funds will go to Georgia 's
low income energy assistance program. Govemor Perdue's amended FY06 budget recommendation includes
$4.15 million in the Department of Human Resources budget, which will be added to the $6 million already

committed by the Public Service Commission.

On March 21, 2006, he Georgia Public Service Commission approved $8 million in additional assistance to
help pay this Wmter s high natural gas bills. Accordmg to the Commission order, $5.1 million will go to low-
income senior citizens who are now receiving the Atlanta Gas Light Company (AGLC) senior citizen
discount. Each qualified senior citizen will receive a $150 bill credit. The Commission also approved an
additional $3 million to assist other low-income natural gas customers who don’t receive the senior credit.

Idaho: On March 24, Governor Dirk Kempthome signed an appropriations bill that included $3.75 million
for low-income energy assistance. The funds will be used to provide a 2nd benefit to households who applied
for LIHEAP assistance during the 2005-2006 program year. The additional benefit will be distributed
followmg the close of the season on March 31, 2006. This is the first time the State has provided additional
funds for LIHEAP.

1llinois: Illinois Governor Rod Blagojevich on May 29 signed Senate Bill 2030, which provides $5.2 million
in state general funds to the Supplemental Low-Income Energy Assistance Fund. The new funding will
enable the state to provide supplemental benefits of up to $100 to hundreds of thousands of households that
received benefits through LIHEAP this past year.

Indiana: Ten million in TANF funds for energy assistance.

The Indiana Utility Regulatory Commission approved extension of a bill payment and deposit assistance
program for low-income customers of Northern Indiana Public Service Company (NIPSCO), the largest gas
distribution company in the state. Called "Winter Warmth," the $7.9 million program will be paid for through
a surcharge on customers' bills and a $1.15 million contribution from NIPSCO.

Iowa: The lowa Legislature on May 3 appropriated $2,850,000 from the state general fund to be used as
supplemental funding for LIHEAP. The governor signed the measure.

Kentucky: Governor Ernie Fletcher on January 31 signed into law House Bill 283, which provides an
additional $10 million in state funding for LIHEAP. The bill originally set aside $5 million from the state’s
Budget Reserve Trust Fund, also known as the “rainy day” fund. An amendment added an additional $5
million and took the entire $10 million from natural gas severance tax receipts, rather than the rainy day
fund.

Maryland: Governor Robert Ehrlich announced November 8 that the state will add $13 million to the
Maryland Energy Assistance program to help low-income families with their heating bills this winter. The

Governor also will increase funding by $400,000 for Maryland’s Weatherization Assistance Program.

Massachusetts: Governor Mitt Romney signed a bill on November 22 allocating $20 million to the state’s
LIHEAP, allowing the program to boost its maximum benefit level. The measure also permanently raised
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eligibility levels for the low-income natural gas and electric bill discounts provided by most Massachusetts
utilities from 175 percent of federal poverty guidelines to 200 percent, the same as the state’s LIHEAP. The
law also allows low- and moderate-income residents to take a personal income tax deduction of up to $800
for their winter heating costs, as well as a one-time $600 tax credit for the purchase of energy-eflicient
products such as new windows, programmable thermostats, insulation, weather stripping, and efficient
furnaces and boilers.

million in grants to help low-income utility customers with their bills. The grants, from the Low-Income and
Energy Assistance Fund, were awarded to the following organizations:

e Michigan Department of Human Services (DHS) -- $26,525,000
o Downriver Community Conference -- $275,000
» Lighthouse Emergency Services -- $200,000
» Michigan Community Action Agency Association (MCAAA) -- §4,500,000
e Newaygo County -- $500,000
o The Heat and Warmth Fund (THAW) -- $4,500,000
s Salvation Army -- $4,500,000

On February 21, the MPSC awarded seven organizations $25 million in grants to help low-income utility
customers with their bills. The grants come from the Low-Income and Energy Assistance Fund and were
issued less than a month after the MPSC released an accelerated Request for Proposals on January 31,

Most of the money was awarded to the Michigan Department of Human Services (DHS), the LIHEAP
grantee. Of the $20 million DHS received, $15 million will be spent under the State Emergency Relief and
Energy Direct program to prevent threatened shutoff of energy services, and $5 million for the Arrearage
Payment program.

Missouri: Gov. Matt Blunt signed legislation January 19 providing $6,079,746 in state energy aid to
LIHEAP. The energy assistance is available to people earning up to 125 percent of the federal poverty level.
People having trouble paying their heating bills can receive one-time grants, which vary in amount
depending on the family’s size, income and heating fuel source. Those whose service has been disconnected
or who have received shut off notices also are eligible for as much as $600 in emergency aid.

Montana; On October 25, the Public Service Commission ordered NorthWestern Energy, the state’s largest
utility, to shift its universal system benefit (USB) funds to provide low-income households a 30 percent
discount on natural gas bills and a 25 percent discount on electric bills from November 1 through April 30,
The discounts, currently 15 percent for gas and electric, apply to customers who qualify for LIHEAP. The
USB funds are generated from a surcharge on the utility’s gas and electric customers’ bills. The
commission’s action resulted in about $1.8 million in additional USB funds for the discount, an amount that
would have gone to renewable and non-low-income conservation programs. The commission also directed
NorthWestern to give $575,000 of USB funds to Energy Share, a fuel fund that assists those who don’t

qualify for LTHEAP.

On December 27, Montana Governor Brian Schweitzer ordered $2.5 million in state funds to supplement
LIHEAP. The order also said if federal LIHEAP funds come in at more than the $14.351 million that
Montana anticipates, the general funds will be returned to the state treasury on a one-to-one ratio. After the
addition in $1 billion of federal funds to all states in late March, Montana received over $19 million total for
FY 2006 LTHEAP and the $2.5 million was repaid to the state.
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The state is using Montana Conservation Corps crews, whose labor is paid for by AmeriCorps, to perform
weatherization measures on 500 low-income homes this year. Under a new initiative of Governor Brian
Schweitzer called “ Warm Homes Montana,” homes that would otherwise be on a lengthy waiting list for the
federal Weatherization Assistance Program will receive weatherization measures. LIHEAP funds will be
used for weatherization supplies.

New Jersey: In January the New Jersey legislature passed and Acting Governor Richard Codey signed
legislation providing $4 million to the state LIHEAP office, the Department of Human Services (DHS) for
energy assistance. The legislation also allocated $2 million to New Jersey Comfort Partners, a utility-
administered statewide low- income weatherization program.

Additionally, acting Governor Richard J. Codey announced the state would contribute more than $2.5 million
in FY 2006 to NJShares to families in need pay their gas and electric bills this winter season. The State
Treasury’s Division of Taxation forwarded $2.52 million from a special utility trust fund dedicated for

temporary heating assistance, to NJ SHARES.

New Mexico: On October 13, New Mexico Governor Bill Richardson signed into law HB &, providing $25.5
million for low-income home-heating relief. The Human Services Department, the state’s LIHEAYP grantee,
will receive $23 million for the low-income home energy assistance program and $2.5 million will go to the

Department of Finance and Administration for weatherization programs statewide.

New York: On January 29, New York Governor George Pataki signed a bill that provided $100 million in
emergency funds to the Office of Temporary and Disability Assistance, the LIHEAP grantee. The $100
million was contingent on using all federal funds first and had to be used before April 15. After receiving
$93 million in federal supplemental LIHEAP and emergency funds, the $100 million was returned to the
state.

North Carolina: The Council of State approved a plan by Governor Mike Easley to provide $6.5 million in
state funding for low-income energy needs. About $3.4 million is being distributed through the Department
of Health and Human Services (DHIIS), the LIHEAP and weatherization grantee, as part of the LIHEAP
crisis intervention program. Private donors such as utilities are expected to match that amount. So far, the
state’s major utilities have announced contributions of about $3.1 million, to be distributed through therr fuel
funds. The remaining $3.1 million will go to the state weatherization program, administered by DHHS's
Office of Economic Opportunity, to weatherize the homes of low-income residents.

Governor Mike Easley added another $4 million in state funds January 17 to help 10,000 more families pay
their home heating bills this winter, The Governor’s action hrings the total in a special fund financed by the
state and utility companies to nearly $14 million.

Ohio: On October 6, Governor Bob Taft issued an executive order releasing $75 million dollars in unspent
federal TANF funds for energy assistance. The funding will be administered by the LIHEAP grantee, the
Ohio Department of Development, using Ohio’s existing community action and nonprofil neiwork. TANF-
eligible households with incomes up to 200 percent of FPG will receive benefits and the state will raise
LIHEAP eligibility to 60 percent of median income (from 150 percent FPG), which is near 200 percent FPG.
An estimated 70,000 additional families will be served and benefits will be increased by an average of 10
percent.

Oklahoma: The Oklahoma LIHEAP received a special appropriation from the state general fund of $5.4
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million. This was as a result of an agreement between Governor Brad Henry and legislative leaders. To date,
$5.25 million has been spent in provision of increased benefits for each fuel type, i.e., $80 more for natural
gas, $87 more for propane, $34 for electricity and all other fuels.

Oregon: On November 22, Oregon Governor Ted Kulongoski and Attorney General Hardy Myers
announced nearly $15 million in grants for weatherization and energy assistance. The grants provide $5.5
million to help pay the energy bills of low-income households through Oregon HEAT, a non-profit, and
Oregon Housing and Community Services, the LIHEAP and weatherization grantee. Another $4.5 million is
being allocated to weatherize low- income dwelling units, including existing housing and new, energy-
efficient housing yet to be built through programs conducted by OHCS. The grants will also provide about
$800,000 to support a statewide case management system through OHCS.

Pennsylvania: Governor Edward G. Rendell signed legislation on December 16 that provided $19.3 million
in state funds to support LIHEAP. The money comes from a 1 mill diversion from Pennsylvania's Gross
~ Receipts Tax, a levy on businesses. He has also urged utilities to increase enrollment in their ratepayer-
funded Customer Assistance Programs and called upon other large energy companies to provide funding for
those in need.

Rhode Island: On December 21, in a ruling regarding dispensation of settlement funds, the Rhode Island
Public Utilities Commission voted to provide $2 million to increase an existing low-income discount
provided to customers of Narragansett Electric. The $2 million will provide an additional $57 per year to
about 35,000 low-income participants during 2006, Narragansett had attained $16.5 million in settlement
funds through a bankruptcy proceeding with a generating company. Of the remaining funds, $8.5 million will
be allotted as credits to the distribution charges paid by all ratepayers and $6 million will be held in reserve.

Tennessee: On December 7, Governor Phil Bredesen launched Operation Warm Homes TN with a one-time
state allocation of $5 million to supplement LIHEAP and provide relief to low income, elderly and disabled
housecholds. In addition, the Governor called on churches and other faith-based organizations to contribute
$100 per congregation to a charitable fund that will be administered by the Community Foundation of
Middie Tennessee.

Utah: The legislature has approved $500,000 in state funds for the Utah LIHEAP. Governor Jon Huntsman
had asked for $1.5 million for energy assistance on his FY2007 Budget. The money will be made available to
the program July 1 and will be used for crisis assistance.

Vermont: The state of Vermont has moved $7 million to the state’s LIHEAP by borrowing $3.5 million
{rom the state Department of Corrections and transferring $3.5 million from the state's Weatherization Trust
Fund, which has a surplus.

Virginia: On November 30, Governor Mark R. Warner announced a $17.9 million grant from the state will
supplement the Low-Income Home Energy Assistance Program (LIHEAP) with §13.6 million for fuel
assistance and $1.3 million for crisis assistance. Another $2.1 million from the state will provide additional
assistance to the federal weatherization program.

Washington: On January 12, Governor Christine Gregoire signed a bill which allocates $7.6 miliion in
emergency aid to low-income families. About 14,000 income-eligible families will receive an average of
$350 towards their heating bills this winter through LIHEAP. Families can apply at community agencies for
heating assistance through the Low Income Home Energy Assistance Program. The money comes from a
fine paid in April by Qwest Communications to the Washington Utilities and Transportation Commission.
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Wisconsin: Govermnor Jim Doyle announced September 29 that the state will provide an additional $16
million for low-income bill payment assistance by shifting money from the state’s Public Benefits Iund that
would have gone for low-income energy efficiency. The Public Benefits Fund includes state funds from
assessments on utility ratepayers; for FY 2005 it totaled $52 million for low -income electric bill payment
assistance and energy efficiency.

On March 2, Wisconsin’s Governor Doyle announced that the state legislature approved $6 million to help
households with heating assistance. The legislation also extended the eligibility limit for assistance from 150
percent to 175 percent of federal poverty guidelines.

Wyoming: On March 23, 2005, Governor Dave Freudenthal signed legislation that provides $3 million from
the general fund to the department of family services for the low-income home energy assistance program.
The funds are available for the remainder of FY 2006 and FY 2007. The legislation states that households
with incomes that do not exceed the greater of 215 percent of federal poverty guildelines or 60 percent of

state median income are eligible for the funds.

PROGRAM EXPANSIONS/CHANGES

California: Income eligibility for California Alternative Rates for Energy (CARE) and Low-Income Energy
Efficiency Program (LIEE) increased from 175 to 200 percent of federal poverty guidelines. CARE
customers may enroll by telephone and will not be dropped from the program for failure to recertify income
eligibility. LIEE program enrollment is simplified in several ways to help speed up the provision of services
this winter and utilities are authorized to accelerate the replacement of gas forced-air furnaces, leaky or
broken gas water heaters, and inefficient refrigerators and light bulbs for low-income customers this winter.

Georgia: The Georgia Public Service Commission {PSC) on February 7 unanimously voted to increase the
low-income senior citizen annual income eligibility standard from $12,000 to $14,355 to allow more senior
citizens to participate in the monthly discount of up to $14 on their Atlanta Gas Light base charge. Qualified
low- income senior citizens could save as much as $168 annually on their natural gas bills, The change in
eligibility standards would make an additional 14,000 senior citizens age 65 or older eligible for this
discount. This discount applies only to those senior citizens in the Atlanta Gas Light distribution area.

On December 7, the PSC announced that Georgia Power had volunteered, at the PSC’s request, to increase
the senior citizen annual income eligibility standard from $12,000 to $14,355 to allow more senior citizens to
participate in that company’s monthly $14 discount. An additional 23,333 senior citizens have become
eligible; about half are projected to sign up for the discount,

Indiana: Income eligibility has been increased from 125 to 150 percent of federal poverty guidelines (FPG).

Maryland: As a response to the significant increases in home heating fuels, funds are now being made
available under Project ITeat Up, a new, temporary program that provides limitcd benefits to families that are
over income for EUSP and MEAP. The enrollment period is limited from January 15, 2006 through March
31, 2006 for income eligible households in the 150- 175% of poverty range.

New Jersey: The New Jersey Comfort Partners Program, a statewide low-income weatherization program,
has responded to this winter’s higher energy prices by increasing income eligibility from 175 percent to 200
percent of federal poverty guidelines for customers who enroll between November 1, 2005 and April 30,
2006. The program, in which the state’s major electric and gas utilities participate, is funded by a societal
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benefits charge that generates about $15 million yearly. It offers direct installation of energy efficiency
' measures, personalized customer energy education and counseling.

Ohio: Income eligibility has been increased from 150 percent of FPG to 60 percent of state median income
(SMI).

Pennsylvania: On January 23, Pennsylvania Governor Edward Rendell directed the Pennsylvania
Department of Public Welfare, the LIHEAP grantee, to increase the income threshold for LIHEAP to 150
percent of the federal poverty level from 135 percent, allowing an additional 67,000 families the chance to
get LIHEAP. The addition of more than $19 million in state funding proposed by Rendell and approved by
the legislature allows the program expansion, according to the Governor’s office.

The state has increased its FY 2006 minimum LIHEAP benefit from $50 to $100.

Wisconsin: On March 2, Wisconsin’s Governor Doyle announced that the state legislature approved $6
million to help households with heating assistance. The legislation also extended the eligibility limit for
assistance from 150 percent to 175 percent of federal poverty guidelines. The funds will benefit up to 40,000

families.

UTILITY FUNDING

Colorado: On October 14, Xcel Energy announced it would donate up to $5.4 million this winter to help
low-income Coloradans heat their homes. Last year, Xcel spent $3.65 million on assistance in the state. The
funds will be distributed as follows: $2 million to Energy Outreach Colorado, which provides energy
assistance through charities and nonprofit groups around the state; up to $1 million to match other donations
to Energy Qutreach Colorado from businesses and individuals, and $2.4 million to Energy Saving Partners, a
low-income energy-efficiency program administered through the Governor's Office of Energy Management
and Conservation, the state WAP grantee.

Florida: Florida Power & Light has contributed $1 million to the FPL Care to Share program, which belps
needy families pay their electric bills. In addition, FPL's Low Income Weatherization Program, in partnership
with government and non-profit agencies, can help low-income customers reduce the cost of heating and
cooling their homes. Through the program, a free home energy survey is available, and FPL will cover $10
of the cost of installing weather stripping, caulking and door sweeps, and provide $35 toward the cost for
inspecting air conditioning units.

Georgia: Georgia Natural Gas has donated $500,000 to assist low-income Georgians with their winter
heating bills. The money has gone to the Heating Energy Assistance Team (H.E.A.T.), a statewide fuel fund,
and three other Georgia nonprofit organizations that provide energy assistance. H.E.A.T., which also receives

funding from other utilities and several local government entities, has contributed a total of $1 million this
fiseal year (o the Georgia Department of Human Resources, the LIIIEAP grantee. Qualificd (amilies apply
for assistance at the community action agency that serves their county.

Ilinois: On December 21, Commonwealth Edison, the electric utility serving Chicago, announced it will
provide $1 million to the City of Chicago to help low-income Chicagoans manage their winter energy bills.
The donation was in response to Mayor Richard Daley's call for residents and the business community to
help low-income people with their heating bills. The utility also will partner with the City in support of its
Winter Preparedness Fairs, as well as continue to provide energy efficiency seminars and literature to inform

hittp://www liheap.ncat.org/news/resources(6.htm

9/6/2006



New Low-Income Resources for FY 2006 - LIHEAP Clearinghouse Page 8 of 14

customers about energy usage and how to reduce energy bills.

Indiana: January 2 marked the start of a new program, the “Help Thy Neighbor Fund.” Initiated by
Governor Mitch Daniels, it has received $1 million from the state’s three largest gas utilities, NIPSCO,
Citizens Gas and Vectren.

The fund assists those who are over income for LIHEAP (150 to 200 percent of federal poverty guidelines)
and who have been disconnected or have received a disconnect notice from their natural gas company. Those
eligible will receive a heating bill credit of up to $200. The fund will operate from January 2 through May
31, 2006, or until the money runs out. Any remaining money will go to the state’s weatherization program.

Iewa: On December 23, heating assistance programs for low-income and elderly Iowans got a $4.2 million
boost. The lowa Utilities Board approved plans from MidAmerican Energy to distribute $2.5 million to
LIHEAP-eligible households through it's I Care fund. Alliant Energy will add $2.7 million to it's Hometown
Care Energy Fund.

Louisiana, Mississippi, Texas: Entergy Corporation partnered with the Foundation of the Mid South in
carly September to start the Power of Hope Fund for Hurricane Katrina victims, with an initial corporate
donation from Entergy of $1 million. The fund will focus on helping victims transition from shelters back
into the community. After Hurricane Rita, the focus was expanded to victims of that storm. Working with the
National Fuel Funds Network, Entergy is also matching contributions from other utility companies across the
nation that are specifically earmarked to provide emergency utility assistance for Entergy customers who
were impacted by the hurricanes.

Maryland: Constellation Energy and its regulated utility, Baltimore Gas and Electric (BGE), announced
November 8 that they are making $20 million available over the next few years to various charities and
programs, including the Fuel Fund of Maryland and BGE's Community Assistance Fund, which is
administered through the Baltimore Community Foundation. As part of this assistance, BGE will make a
special $2 million direct cash contribution to the Fuel Fund of Maryland for customer assistance.

Michigan: Consumers Energy of Michigan notified the Salvation Army that it will increase its utility bill
assistance for the PeopleCare program by $1 million, for a total of $2.5 million this year. The company will
also continue to solicit donations from customers and shareholders, which it expects will garner additional
funds for P’eopleCare. The Salvation Army administers the program in 36 Michigan communities and applies
bill credits of up to $200 to customers’ bills. When funds from another source are available, caseworkers can
use up to $500 in bill credits to match those funds.

Minnesota: Xcel Energy on October 11 announced a $1 million donation to the HeatSharc program, a fuel
fund administered by the Salvation Army, to help consumers pay high heating bills this winter. Xcel also will
match up to $500,000 in customer contributions to the Minnesota HeatShare program.

Missouri: As part of a rate increase settlement, the Missouri Public Service Commission on September 30
. ordered Laclede Gas to contribute $1 million annually to fund a new low-income energy assistance program
to help the company's most vulnerable customers with their utility bills. Laclede will also increase funding its
existing low-income weatherization program from $300,000 to $500,000 annually.

Kansas City Power & Light Co. (KCP&L) said it would increase its contribution to Kansas City's
weatherization program to $2.25 million over the next five years. KCP&L has been donating money to the
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weatherization program since 1999 in amounts of $125,000 to $150,000 a year. The utility said that it 1s
increasing that amount to $350,000 this year and will add $50,000 each year through 2010.

Montana, South Dakota, Nebraska: NorthWestern Energy has made available $1 million for customers in
the three states it serves (MT, SD and NE) who are struggling to pay their power bills this winter but do not
qualify for LIHEAP. NorthWestern’s shareholders — not ratepayers — are funding this coniribution. In
addition, Mike Hanson, NorthWestern president and CEQ, has sent personal letters to NorthWestern’s major
energy suppliers encouraging them to provide additional funding for this or other emergency fuel funds. As
of December 5, several suppliers had committed about $110,000 in additional funds, Hanson said.

About 85 percent of the funds will support a one-time, $250 credit for income-qualified customers who do
not qualify for LIHEAP or state assistance and who have no other resources available to them; 10 percent of
the money will be sent to emergency fuel funds that provide one-time assistance to customers facing a
heating crisis and 5 percent will be set aside for low-income weatherization programs. Program registration
and qualification began December 1, and ends March 31, 2006, or when funds are exhausted — whichever
comes first.

NorthWestern Energy is contributed $50,000 from its challenge grant to Montana's "Warm Hearts Warm
Homes" program to help weatherize homes for low-income residents. The contribution will help the state
catch up on a backlog of weatherization projects for recipients of the Low-Income Energy Assistance
Program.

New Hampshire: September 1, 2005, the PUC approved a program that will provide a 50 percent reduction
in the gas déelivery portion of natural gas bills for eligible customers of KeySpan Energy Delivery and
Northern Utilities. Customers who qualify for programs such as Fuel Assistance, EAP, TANF, WIC, Food
Stamps and others are eligible for an annual savings of about $200. The program starts November 1.

North Carolina: Duke Power, together with its customers and the Duke Energy Foundation, expects to
contribute more than $2.1 million to low-income energy needs in North Carolina through its Share the
Warmth program this heating season.

Progress Energy has committed $1 million for low-income energy needs through its foundation, the utility

will expand its existing energy-assistance program (Energy Neighbor Fund), underwrite the costs to solicit

new contributions and to buy advertising to raise public awareness, and will assist the state LIHEAP office
with outreach and enroliment.

Oklahoma, Texas, Kansas: Two energy companies in Oklahoma have contributed funding for energy
assistance. The ONEOK Foundation will donate $1 million to assist residents in Oklahoma, Kansas and
Texas with their energy bills. ONEOK ’s distribution companies provide gas in the three states. The funds
will be available through the Salvation Army in Oklahoma and Kansas and through the Texas Department of
Housing and Community Affairs, the LIHEAP grantee, in Texas.

Williams Energy said it will provide $250,000 to help low income household in Tulsa, Oklahoma, this
winter. The funds will be distributed through the Salvation Army.

Pennsylvania: The Pennsylvania Public Utility Commission (PUC) on December 1 approved proposals
submitted by seven electric and natural gas companies to transfer nearly $15 million in unspent utility
consumer-education funds to help low-income families in their service territories this winter. The
Commission approved proposals submitted by Allegheny Power, Metropolitan Edison Company,

http://www.liheap.ncat.org/news/resources06.htm 9/6/2006



New Low-Income Resources for FY 2006 - LIHEAP Clearinghouse ' Page 100of 14

Pennsylvania Electric Company, PG Energy, PPL Electric Utilities Corp., PPL Gas Utilities Corp., and T.W.
Phillips Gas and Oil Company to transfer most of the funding to their Universal Service Programs such as
Customer Assistance Programs (CAPs) or Low-Income Usage Reduction Programs (LIURPs).

South Carolina: On December 12, South Carolina Electric and Gas began offering one-time bill credits of
$250 to its low- income gas customers through a winter assistance fund. Priority was given to those who are
disabled/handicapped or elderly, and to families with young children (ages 5 and under), or households
whose energy bills are more than 20 percent of household income. In a plan approved by the state’s Public
Service Commission, the utility said it would spend $3 million on the program.

Texas: Beginning November 1, TXU Energy will begin a four part customer assistance program called
Energy Peace of Mind that includes up to $25 million to replace a low-income discount program that was
eliminated by the Texas legislature. This contribution will allow eligible TXU Energy and TXU SESCO
customers to obtain a 10 percent discount on their 2006 electricity bills.

Virginia: Several Virginia utilities are contributing $2.7 million to assist low-income customers. Dominion
Resources: $1 million to supplement its customer contributions to its Energy Share Program. Virginia's
electric cooperatives: doubling their contribution to low income heating assistance from $600,000 to $1.2
million. Virginia Natural Gas: increased yearly giving from $70,000 to $300,000. Columbia Gas of Virginia:
$170,000, $100,000 over four years to the state's Weatherization Program and $70,000 to assist low income
customers. Roanoke Gas: has doubled its contribution to assist low-income customers to $20,000.
Appalachian Power: will double contributions to matching customer donations to energy assistance, from
$37,500 to $75,000. Allegheny Power: will more than double its energy assistance from $15,000 to $32,000.

DISCONNECTION MORATORIA, FEE WAIVERS

Alabama:
After several thousand cutoffs in recent months, Birmingham-based Alabama Gas Corp, the state’s largest
natural gas utility, has agreed to halt service disconnections for eligible low-income customers until April
under a new program developed by the Community Action Association of Alabama. Customers must be
certified through their local community action agency using LIHEAP guidelines.

Arkansas: The Arkansas Public Service Commission has amended the state’s cold weather rule to ban
winter natural gas disconnections of certain income-eligible houscholds provided they make a minimum
payment, about 50 percent of their bill. The amendment is effective December 1 through March 31. I
households make the required payment, the remainder of their bill is deferred until April, after which they
have seven months to pay off the balance. Qualified customers are those who receive benefits from LIHEAP,
Food Stamps, WIC, Medicaid or Transition Employment Assistance. To qualify, customers must notify their
natural-gas supplier that they are eligible and provide written proof to the utility within two weeks. If fraud,
misuse or failure to make monthly payments occur, the utility can suspend the customer’s service until ali
hills are paid in full.

California; The PUC directed utilities to waive reconnection fees and deposits for CARE customers this
winter. Utilities are prohibited from shutting off service this winter to residential customers who make
regular payments of at least 50 percent of their bills. The utilities may require such customers to comply with
a levelized payment plan to avoid shut-off, or otherwise must provide such customers with 9-month
repayment plans starting at the end of the winter.
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Georgia: The PSC and the Governor’s Office of Consumer Affairs, Consumers’ Utility Counsel’s Office
have partnered to encourage utility companies to implement actions that would assist hurricane evacuees
with getting electric, natural gas, and telephone service installed. Georgia Power, Savannah Electric and
Power Company, and several of the electric membership corporations ( Flint, Walton, Coweta-Fayette,

Satilla, Central Georgia and Cobb) are waiving deposits and connection fees. Atlanta Gas Light Company

will waive its $25 connection fee to have gas service established for the next six months. Georgia Natural

Gas is waiving the deposit and foregoing the credit check to evacuees seeking to establish natural gas
service, SCANA Energy Regulated Division will waive its connection fee and deposit requirements for low
income customers., and Atmos Energy Corporation is waiving its deposit.

Additionally, Bellsouth is providing free local and long distance service to evacuees who are housed in
shelters throughout Georgia, and waiving 100 percent of the installation fees for wireline telephone service.
Other phone companies are waiving all non-recurring charges associated with the installation of a single
access line.

Hlinois: Tlinois’ major utility companies — Ameren, Nicor Gas, and Peoples Energy — have agreed to a
request from Governor Rod Governor Rod R. Blagojevich to waive reconnection fees and suspend deposit
requirements for customers receiving LIHEAP. Commonwealth Edison will waive deposits for LIHEAP
customers living in buildings heated entirely by electricity

Louisiana, Mississippi, Texas: In the wake of Hurricanes Katrina and Rita, Entergy Corporation is waiving
deposits and fees for customers dislocated by the storms and relocating to other locations within Entergy's
territory. It has suspended disconnections and is working out payment plans with customers who have high

past due balances.

Michigan: The Michigan Public Service Commission filed and Governor Jennifer Granholm signed into law
"Emergency Billing Practices For Retail Customers" on October 28. The rules are effective November 1,
2005 through March 31, 2006. Ultilities are prohibited from disconnecting service to a residential customer
who is 65 years of age or older or whose household income does not exceed 200 percent of the federal
poverty level, provided the customer advises the wutility of the circumstances and pays a monthly amount
equal to 6 percent of the customer’s estimated annual bill. Utilities also may not disconnect service to a
customer who has entered into a settlement agreement provided that the customer makes a monthly payment
of $50 plus designated amounts. The law also extends the due date for utility bills from 17 days to 22 days
from the date the bill was transmitted to the customer and places limits on deposits.

Minnesota: The Governor announced November 10 that he had reached an agreement with the state’s major
utility companies(Centerpoint and Xcel Energy) that guarantees that income eligible families who contact the
utility will not have their heat shut off this winter. The utilities pledged to go beyond the requirements in the
state's existing Cold Weather Rule, which requires utilities to provide heat from October 15 to April 15 to
customers who have fallen behind on their bills as long as they meet income requirements and agree to a
payment plan. The utilities said they wouldn't disconnect eligible customers even if they don't reach a front-
end payment agreement. The governor said he is seeking similar assurances from other utilities.

Mississippi: Most utilities are waiving deposit and reconnect fees. Some are providing a credit on the first
bill.

Missouri: The regulated utilities are waiving deposits, reconnect fees and tank settings. AmerenUE has
agreed to waive all reconnection fees and suspend deposit requirements for customers receiving LIHEAP or
Utilicare assistance to pay winter heating bills. The company's agreement with the governor and the PSC will
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cover the period Nov. 1, 2005 to March 31, 2006.
Montana: The PSC moved forward the start of the winter shut-off moratorium from 11/1 to 10/15.

New Mexico: On October 13, New Mexico Governor Bill Richardson signed into law HB 8 providing for a
moratorium on utility disconnection stating that "a utility company shall not discontinue or disconnect
service to a residential customer for any billing cycle from November 15 through March 15 for nonpayment
if the customer meets the qualifications for the low- income home energy assistance program. The utility
company shall report the customer's need for assistance to the human services department and the department
shall take immediate action to mitigate the problem."

Pennsylvania: On January 12, the Pennsylvania Public Utility Commission lowered reconnection fees of
five utility companies, allowing them the flexibility to charge from $0 to $50 to reconnect customers during
the winter months. Customers of Allegheny Power, Metropolitan Edison Co., National Fuel Gas Distribution
Corp., Pennsylvania Electric Co. and Wellsboro Electric Co. will pay no more than $50 for reconnection. In

December, the Commission approved a waiver of reconnection fees for some Duquesne Light Company

customers and in November it ordered Philadelphia Gas Works to stop charging higher reconnection fees
than allowed by law. The actions were in part due to the impacts of 2004 legislation, the Responsible Utility
Customer Protection Act, which tightened the rules regarding utility disconnections, reconnections, deposits
and payment plans, and which advocates say has resulted in a record number of utility disconnections, along

with unreasonable reconnection fees and deposit requirements.

Texas: The Public Utility Commission of Texas on September 9 ordered a waiver on deposits for connecting
telephone and electric service throughout Texas to Hurricane Katrina victims; the order was effective
through September. That order was later extended through December 2 and expanded to include Hurricane
Rita victims. The Texas Railroad Commission followed suit and approved an order waiving deposits for gas
service for Hurricane Katrina victims through January 25.

Separately, the cities of Austin, Denton and San Antonio adopted similar provisions for new applicants for
electricity. Those utilities are city owned, and thus not subject to PUC jurisdiction.

OTHER FUNDING SOURCES

Chicago: Mayor Richard M. Daley said in early November that he has committed an additional $5 million
toward home heating assistance and weatherization for Chicagoans. The $5 million will come from interest
on the proceeds from the lease of the Chicago Skyway, which is city property, and will be on top of the more
than $1 million the city alrcady has contributed toward home heating assistance. Since December 2004, the
city has used lease proceeds to help low-income families pay their energy bills and to repair and insulate
their homes. The mayor also announced the city would host 11 home-heating fairs in neighborhoods across
the city to provide residents with one-stop assistance for their energy needs.

Connecticut: New IHaven Mayor John DeStefano Jr. said his office, with Citizens Energy Corp. of Boston,
has sccured 4.8 million gallons of oil through the Venezuela-CITGQ Heating Oil Program. The program will
provide discounted heating oil to city residents whose eligibility is determined by low-income and heating
assistance programs. About 4,000 households may be eligible for a one-time delivery of up to 200 gallons of
oil at a 40 percent discount. The discount for each household amounts to about 98 cents per gallon. Homeless
shelters also will be eligible to receive discounted oil.
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Delaware: On February 14, Delaware joined the list of states receiving discounted heating oil through a
program sponsored by Venezuelan-owned CITGO Petroleum. The oil company will work with Boston-based
nonprofit Citizens Energy and Catholic Charities of Delaware to distribute 1 million gallons of heating oil to
low-income residents at a 40 percent discount from the wholesale market price. Homeless shelters in the state

will receive an additional 150,000 gallons of fuel free.

Indiana: The “Help Thy Neighbor Fund” started on January 2. Initiated by Governor Mitch Daniels and
funded by public and private donations, it has received a $5 million grant from the Lilly Endowment.

The fund assists those who are over income for LIHEAP (150 to 200 percent of federal poverty guidelines)
and who have been disconnected or have received a disconnect notice from their natural gas company. Those
eligible will receive a heating bill credit of up to $200. The fund will operate from January 2 through May
31, 2006, or until the money runs out. Any remaining money will go to the state’s weatherization program.

Maine: Venezuela has agreed to sell discounted oil to Maine that will provide about $5.6 million to help the
low income heat their homes this winter. The 48,000 households enrolled in LIHEAP will receive an
additional $100 worth of heating oil. In addition, Citgo, a Houston-based subsidiary of Venezuela's state-
owned oil company, will donate 120,000 gallons of heating oil to 40 homeless shelters in Maine.

Massachusetts: A Venezuelan oil company began unloading discounted oil in Massachusetts November 23
to be distributed to low-income families in the state through two nonprofits. The Venezualan government
agreed to ship 12 million gallons of discounted home-heating oil to the state as a result of a deal arranged by
Massachusetts Rep. William D. Delahunt, a local nonprofit energy corporation, and Venezuela's government.

The approximately $9 million deal brings nine million gallons of oil to families and three million gallons to
institutions that serve the poor, such as homeless shelters, said officials from Citizens Energy Corp., which
helped arrange the deal and signed the contract. Participants will pay about $276 for a 200-gallon shipment, a
savings of about $184 and enough to last about three weeks.

Citizens Energy, a nonprofit energy corporation, will distribute about three quarters of the oil through its Ol

Heat Program, which has offered half-price heating oil to low- income families and the elderly for a number

of years. MassEnergyConsumer Alliance, a nonprofit group that also offers discounted oil, will distribute or
sell the remaining quarter to homeless shelters, food banks, and low-income housing groups.

Oklahoma: On December 7, the Oklahoma Energy Resources Board (OERB) announced it was contributing
$1 million to support the state’s Weatherization Assistance Program, operated by the Department of
Commerce. Beginning January 1, the Department, through local community action agencies, will start
spending the money to weatherize the homes of the state’s low income.

Pennsylvania: Low-income families in the Philadelphia area will receive discounted Venezuelan heating oil
as the result of a deal brokered by U.S. Representative Chaka Fattah with the Venezuelan oil company,
Citgo. The city of Philadelphia and surrounding counties will receive 5 million gallons of oil marked down
by 40 percent. The oil, up to 200 gallons for each household, will be available to those who have exhausted
their LIHEAP benefit. The nonprofit Energy Coordinating Agency will oversee distribution of oil in the
Philadelphia area.

Vermont and Rhode Island: These states have joined Massachusetts and Maine by entering into
agreements with the Venezuelan oil company, Citgo, to obtain discounted heating oil for low-income
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families. More than 2.4 million gallons of heating oil will be sold at a 40 percent discount to participants in
the Vermont LTIHEAP. It is expected that about 12,000 households will benefit. Homeless shelters will
receive 108,000 gallons oil at no cost. The deal was arranged by Vermont’s U.S. Representative Bernard
Sanders and the nonprofit Citizens Energy Corp. of Massachusetts.

In Rhode Island, 3.3 million gallons of discounted oil provided through Citgo and Citizens Energy will be
distributed to low- income families, homeless shelters and community clinics. The Rhode Island Community

Action Association Network, made up of community action programs throughout the state, will coordinate
the delivery of oil to their low-income clients. Rhode Island’s Senator Jack Reed helped arrange the deal.
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